DB Refresh Request Form
Instructions
· Submit a new Salesforce case for every DB refresh request and attach this completed form.
· Each customer environment has a unique URL. Double-check and provide the correct source and target URLs. 
· Include the masking requirements.
Please fill in the below information: (all fields are mandatory)
	Salesforce Case ID
	

	Institution Name
	

	Primary Point of Contact Name
	

	Primary Point of Contact Email ID
	

	Preferred Refresh Date/ Time
	

	From Environment URL (Source)
	

	To Environment URL (Target)
	


Data Masking Requirements
All email-type fields in the Contact table—both standard (out-of-the-box) and custom (say, emailaddress1, emailaddress2, emailaddress3, cmcps_parent1email, cmcps_parent2email, etc.) will automatically have a suffix ‘x’ added in the target environment.
Example:
Email ID in Production (Source): abc@nomail.com
Email ID in Sandbox (Target): abc@nomail.comx
If you need to modify the default masking logic for email fields, please specify the required changes in the table below.
For any additional fields that should be masked in the sandbox (target) environment, provide the table name, column name, schema name, and masking details in the same table.
	Table Name
	Column Name
	Schema Name
	Masking details 

	Contact 
	Email
	emailaddress1
	if value is not null and not empty then It will append “X” to value.   

	Contact 
	Mobile Phone
	mobilephone
	create auto incremental 10-digit number prefix with zeros.  

	Contact 
	SSN
	mshied_nationalidentifier
	it will create auto incremental 9-digit SSN number prefixed with zeros.

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	



Additional Information
Include any notes or special considerations specific to your environment that the DevOps team should be aware of before or after the database refresh. This may include dependencies, custom integrations, or configurations that require attention.





Important Note
Customers are responsible for reviewing and reconfiguring any custom integrations or customizations in the target environment after the refresh is completed. This ensures that all integrations and configurations continue to function as expected.
